
      
        
          
      
    
    [image: Office of the Auditor-General New Zealand]



  

    
      Search Site

        

        

        

         

    


    
        Advanced Search…
    












    
          
        

      
      
        

  
    
      
        
          Toggle navigation
          
          
          
        
      


      
        	About us
	Media centre
	Publications
	Good practice
	Events


      

    

  




      

      
      
          
  
    You are here:
    	
        Home
      
	
        
          2010 publications
          
        
      
	
        
          Local government: Examples of better practice in setting local authorities' performance measures
          
        
      
	
        
          docs
          
        
      
	
        
          
          Local government: Examples of better practice in setting local authorities' performance measures
        
      


  




      

      
        
          
      

      
      

    
        

        
          

    

    
      
        
          

	
    
      
      email
    
  
	
    
      
      facebook
    
  
	
    
      
        
          
        
      
      twitter
    
  
	
        
          
            
          
          linkedin
        
      




        	
                
                   
                
            
	
                
                   
                
            
	
              
                
                
              
            
	
              
                
              
            
	
                
                   
                
            
	
                
                   
                
            
	
                
                   
                
            






          

          

          
            
  Local government: Examples of better practice in setting local authorities&#x27; performance measures
  PDF, 267kB, 48 pages.
  https://oag.parliament.nz/2010/examples-of-better-practice/docs/examples-of-better-practice.pdf/view
  https://oag.parliament.nz/@@site-logo/logo.png



            
              Local government: Examples of better practice in setting local authorities' performance measures


            
            




            
              PDF, 267kB, 48 pages.


            
          

          

          
            

  
    
      [image: application/pdf]
      examples-of-better-practice.pdf
    
    — 267.0 KB
  


  

  

  



          

          

          
        
        

      

      
        
          








        

      
    

  
          
        
          


    
        /2010/examples-of-better-practice/docs
    

    
        	

    

        

             

            

            Local government: Examples of better practice in setting local authorities' performance measures
        
        
            	

    

        

             

            

            Part 1: Introduction
        
        

    

	

    

        

             

            

            Part 2: How we reviewed local authorities' performance measures
        
        

    

	

    

        

             

            

            Part 3: Overall observations from our review
        
        

    

	

    

        

             

            

            Part 4: Roading services
        
        

    

	

    

        

             

            

            Part 5: Water supply services
        
        

    

	

    

        

             

            

            Part 6: Wastewater services
        
        

    

	

    

        

             

            

            Part 7: Building control services
        
        

    

	

    

        

             

            

            Part 8: Library services
        
        

    

	

    

        

             

            

            docs
        
        
            	

    

        

             [image: ]

            

            Local government: Examples of better practice in setting local authorities' performance measures
        
        

    



        

    



        

    



    





        
      

          
          

        
      

    

      
        
    
    
  

        
          	contact us
	audit new zealand
	site map
	
        accessibility
      
	about this site
	auditing standards
	auditors' homepage (auditors only)
	
        Office of the Auditor-General, 100 Molesworth Street, Thorndon, Wellington 6011 | +64 4 917 1500 | enquiry@oag.parliament.nz
      
	© crown copyright 2001-2024
      



        

      

    
