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ACROSS
1 TWOA didn’t ask for quotes from 
suppliers. It selected _________ in a 
non-competitive way.

3 In 2004, TWOA received $156 
million in government ________.

6 Public sector organisations receive 
public money from the Government, 
so they must be __________ to the 
public.

8 Jobs at TWOA were not always 
________.

10 TWOA’s business decisions were 
often made in an _______ and oral 
way, with few written records.

12 The OAG found that TWOA had 
been operating like a small ______ 
company, rather than the large 
public organisation it had become.

13 TWOA is a Māori-based _______ 
education institution.

DOWN
2 When someone’s private interests affect their ability to make 
fair and objective decisions, this is called a ______ __ _____ . 
(8, 2, 8)

4 Public organisations should plan, assess, and authorise major 
spending, get several ________ from suppliers, and clearly 
document their assessment of final spending decisions.

5 After overseas trips, TWOA often didn’t attempt to 
__________ expenses (ensure that final costs matched the 
receipts).

7 Supporters of TWOA pointed to a clash of _________ values 
as being the problem.

9 TWOA said spending was planned and assessed. However, 
this was done ______ , as was customary in Māori culture.

11 Whanaungatanga.
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